Multiprotocol Rail Reader System Guide

Licensing Requirements

CAUTION

An FCC license provides the user with the legal authorization to operate the MPRR on
the licensed frequencies at the site specified in the license. Only an authorized installer
or service technician can set the RF frequency of the MPRR to the frequency specified
in the FCC site license. No end-user-operated controls exist on the MPRR.

The FCC license may provide the user with protection and authorization to maintain
the system should any other RFID product be used in the licensed area after the
MPRR equipment is installed.

Users of the MPRR in the United States must obtain a license from the FCC. In the
United States, the authorized modulated (SeGo protocol operation) frequency band for
this product is 911.75 to 919.75 MHz and the authorized continuous wave (AAR-for-

matted operation) frequency band is 902.25 to 903.75 MHz and 910.00 to 921.50
MHz.

The user is responsible for filing the FCC license according to FCC regulations, but
the TransCore dealer will provide assistance and support as necessary to complete
these forms. Forms are available online at the FCC internet site hitp://wire-
less.fec.gov/uls. For further information on obtaining the license contact TransCore.

Caution

This equipment can be set to frequency ranges outside those authorized for use in
the U.S. by the FCC. Users in all countries should check with the appropriate local
authorities for licensing requirements.

Technical Support
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Authorized dealers and distributors are responsible for the direct support of all
customers. Authorized dealers and distributors needing technical support can contact:

Technical Support

Phone: (214)461-6449
Web: transcore.com/rfidsupport

or

TransCore
3410 Midcourt Road, Suite 102
Carrollton, Texas 75006 USA

Phone: (214) 461-4031
Fax: (214)461-6478

Please be prepared to answer a series of questions that are designed to direct you to the
best support resource available.



